
STUDENT GUIDE TO 

NAVIGATING CHOL 

 

  

 

 



Page | 1  
 

Table of Contents 

OVERVIEW ......................................................................................................................................................... 2 

LOGIN PROCESS ............................................................................................................................................ 2 

UNSUCCESSFUL LOGIN ............................................................................................................................... 2 

ACCESSING CHOL DASHBOARD.................................................................................................................... 3 

ACCESSING YOUR STUDENT PROFILE ...................................................................................................... 3 

ACCESSING VIEW GRADES ..........................................................................................................................4 

NAVIGATING THE STUDENT PROFILE LANDING PAGE ........................................................................ 5 

CURRICULUM AND COURSES ................................................................................................................. 5 

PRIOR EDUCATION AND TESTING ....................................................................................................... 6 

NAVIGATING THE STUDENT PROFILE ADDITIONAL LINKS ................................................................ 7 

DEGREE EVALUATION ............................................................................................................................ 8 

REQUEST OVERRIDE ............................................................................................................................... 8 

STUDENT SCHEDULE .............................................................................................................................. 9 

VIEW ATTENDANCE ............................................................................................................................... 10 

VIEW GRADES ........................................................................................................................................... 11 

ACADEMIC TRANSCRIPT ........................................................................................................................ 12 

REGISTRATION FEE ASSESSMENT ........................................................................................................ 12 

ACCOUNT SUMMARY .............................................................................................................................. 13 

ACCOUNT SUMMARY BY TERM ............................................................................................................. 13 

WITHDRAWAL INFORMATION ............................................................................................................ 14 

 

 

 

 

 



Page | 2  
 

OVERVIEW 
Welcome to the upgraded CHOL!  This manual will guide you in navigating the key features of CHOL, 

beginning with how to access the application.  

 

LOGIN PROCESS 

 

To login to CHOL follow these steps: 

 Navigate to the URL https://www.cavehill.uwi.edu/chol/home.aspx 

 Click the “CHOL Login” i.e. the blue button on the top right-hand side of the page 

 Click “Enter Secure Area”. You will be redirected to the login screen to sign into your account as 

shown below.  Login information uses the following format. 

o User-name - enter your Student ID. E.g. 400001010 

o Password – enter your network password.  I.e. your eLearning password.   

Note you are NO LONGER required to use a PIN to log in. 

UNSUCCESSFUL LOGIN 

If you are unable to sign in: 

 Visit https://reset.cavehill.uwi.edu/ to reset your password 

 Follow the instructions on the website to create a new password 

 If you are still unable to sign in, contact the IT Service Desk: 

 

o Telephone: (246) 417-4595  

o Email: itservicedesk@cavehill.uwi.edu 

The CHOL website will be accessed using your network account password, i.e. the same login 

credentials you use to access MyElearning and the computers in the lab. 

https://www.cavehill.uwi.edu/chol/home.aspx
https://reset.cavehill.uwi.edu/
mailto:itservicedesk@cavehill.uwi.edu
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ACCESSING CHOL DASHBOARD 
After successful login, you will be presented with the CHOL landing page as seen below: 

 

 

ACCESSING YOUR STUDENT PROFILE 

Select the “Student Profile" by clicking on the link as shown below: 

 

 

You will now be presented with your Student Profile landing page.  The student profile page provides a 

general overview of the following information: 

 Student academic standing 

 Student biographical data 

 Degree programme information i.e. faculty, level,  

 Curriculum hours & GPA 

 List of registered courses  

 Prior Education and Testing Information 
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ACCESSING VIEW GRADES 
On the main Profile page, select “View Grades" by clicking on the link as shown below: 
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NAVIGATING THE STUDENT PROFILE LANDING PAGE 

 

CURRICULUM AND COURSES 

This section of the profile page shows a breakdown of your curriculum, hours and GPA.  Toggle between the tabs 

under the heading “Curriculum, Hours & GPA” to access each sub-section.  You can also view a list of your 

“Registered Courses” at the bottom of this section.  This list is generated according to the “Term” selected. 
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PRIOR EDUCATION AND TESTING 

 

This section shows your prior education and testing, identifying the schools attended and degrees or certificates 

awarded. 
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NAVIGATING THE STUDENT PROFILE ADDITIONAL LINKS 
 

The menu bar on the left shows a list of “Additional Links” which allow you to access specific academic 

information in key areas.  Use the scroll bar on the right to expand the page and show the full list of 

additional links in the menu bar on the left.  
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DEGREE EVALUATION 

The Degree Evaluation link allows students to see their overall performance to date in their degree programme.  

 Select “Degree Evaluation” 

 You will be redirected to your Degree Evaluation Record on CHOL as shown in the image below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REQUEST OVERRIDE 

The Request Override link allows students to request permission from a faculty to register for a course 

where the student would have encountered a restriction preventing registration.  

 Select “Request Override” 

 You will be redirected to the “Override Request Submission” page on CHOL as shown in the 

image below. 

 Follow the prompts as directed to submit a request form 
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STUDENT SCHEDULE 

The Student Schedule link allows students to view a breakdown of their class schedule based on their 

registered courses.  

 Select “Student Schedule” 

 You will be redirected to the “Student Schedule” page on CHOL as shown in the image below 

 This list is generated according to the “Term” selected 

 If you would like to email or print a copy of your schedule, click the relevant icon on right side of 

page 

 

 

 Students can view their weekly class schedule by time and day as seen in the image below. 

 Select “Schedule” 

 Use the scroll bar on the right to expand the page and show the full schedule. 
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 Students can view detailed information relating to their registered courses 

 Select “Schedule Details” 

 Use the scroll bar on the right to expand the page and show the full schedule details 

 

 

 

 

 

VIEW ATTENDANCE 

The View Attendance link presents students with a student attendance tracking self-service.  

 Select “View Attendance” 

 You will be redirected to the “View Attendance” page on CHOL as shown in the image below 

 This list is generated according to the “Course” selected. Only courses which you are registered 

will be displayed based on attendance information entered by instructor 
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VIEW GRADES 

 

The View Grade link allows students to view their grades.  

 Select the “View Grades” link under the welcome sentence of the page. 

 Select the term and level applicable to you.  The ones you want to view. 

 

 

  

 

 

 

 

 

 You will now be presented with the list of your grades for the term/s and level you selected 
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ACADEMIC TRANSCRIPT 

The Academic Transcript link allows students to request or display a detailed record of the subjects they have 

studied, and the marks and grades awarded.  

 Select “Academic Transcript” 

 You will be redirected to the “Academic Transcript” page on CHOL as shown in the image below 

 Follow the prompts as directed to request or display your transcript 

 

REGISTRATION FEE ASSESSMENT 

The Registration Fee Assessment link allows students to view the breakdown of their tuition and fee 

charges based on their enrollment for a specific term. 

 Select “Registration Fee Assessment” 

 You will be redirected to the “Registration Fee Assessment” page on CHOL as shown in the 

image below 

 Follow the prompts as directed to view the breakdown by Term 
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ACCOUNT SUMMARY 

The Account Summary link allows students to review summarized charges and payments to their 

account.  Here, students can also view bills and make payments. 

 Select “Account Summary” 

 You will be redirected to the “Account Summary” page on CHOL as shown in the image below 

 

ACCOUNT SUMMARY BY TERM 
The Account Summary by Term link allows students to view their account summary by term.  Here, 

students can also view bills and make payments. 

 Select “Account Summary by Term” 

 You will be redirected to the “Account Summary by Term” page on CHOL as shown in the image 

below 
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WITHDRAWAL INFORMATION 

The Withdrawal Information link details the information the institution has regarding a student’s 

withdrawal from a selected term. 

 Select “Withdrawal Information” 

 You will be redirected to the “Withdrawal Information” page on CHOL as shown in the image 

below 

 


