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Online education in the Caribbean provides increased access to education by leveraging
the opportunities offered by the Internet. However, high failure rates among online
tertiary institutions result in unacceptable levels of attrition, reduced graduate
throughput, and increased cost of training for a nation's labour force. Against this
backdrop, this study analysed the perceptions of students’™ online learning experiences
within the Caribbean in order to ascertain the major factors influencing their academic
performance, with a view of instituting corrective measures to improve retention and
academic performance. Data were gathered via an online survey, focus group discussion,
and a learning style assessment. Analysis of the online survey administered to online
tertiary students in the Caribbean indicated self-reported perceptions that work and
family responsibilities, the pace of courses, quality of online course materials, and
timeliness of tutors’ feedback to assignments were some of the major factors impeding
learning and academic performance. Other results revealed students’ perceptions of
tutors’ effective use of online learning tools and students’ perceived online learning tools
that are best suited for improving their academic performance according to their
respective learning styles and preferences.

Keywords: online education, academic performance, online learning tools, learning styles

References

Butler, D. L., & Winne, P. H. (1995). Feedback and self-regulated learning: A theoretical
synthesis. Review of Educational Research, 65(3), 245-281.

Doherty, W. (2006). An analysis of multiple factors affecting retention in web-based community
college courses. Internet and Higher Education, 9(4), 245-255. doi:
10.1016/j.iheduc.2006.08.004

Felder, R. M. (1993). Reaching the second tier: Learning and teaching styles in college science
education. Journal of College Science Teaching, 23(5), 286-290.

Felder, R., Brent, R. (2005). Understanding students’ differences. Journal of Engineering
Education 94 (1), 57-72.

Fleming, N. (2010). VARK classification of learning styles. Retrieved from http://www.vark-
learn.com

Harb, N., & El-Shaarawi, A. (2006). Factors affecting student performance. Munich Personal
RePEc Archive Paper No. 13621. Retrieved from http://mpra.ub.uni-muenchen.de/13621/

[llinois Online Network (ION). (2006). /ON’s mission. lllinois Online Network and the Board of
Trustees of the University of Ilinois. Retrieved from
http://www.ion.uillinois.edu/about/mission.asp

Leite, W. L., Svinicki, M. & Shi, Y. (2010). Attempted validation of the scores of the VARK:
Learning styles inventory with multitrait-multimethod confirmatory factor analysis
models. Educational and Psychological Measurement. 70, 323-339. Retrieved from
http://epm.sagepub.com/content/70/2/323.abstract



Menchaca, M. (2006, July). ldentifying exceptional online learning: Optimal tools and strategies
in distributed environments. Research paper presented at the 27th National Educational
Computing Conference, San Diego, CA.

Mlambo, V. (2011). An analysis of some factors affecting student academic performance in an
introductory biochemistry course at the University of the West Indies. Caribbean
Teaching Scholar. 1(2), 79-92

Moallem, M., Pastore, R., & Martin, M. (2011). A comparative study on the impact of
communication tools on student learning, motivation, self-regulation, and satisfaction. In
Society for Information Technology & Teacher Education International Conference
2013 (1), 2286-2306. Retrieved from http://www.editlib.org/p/48448/

Murphy, R.J., Gray, S.A., Straja, S.R., Bogert, M.C. (2004). Student learning preferences and
teaching implications. Journal of Dental Education 68 (8), 259-266.

Noorminshah, 1., Mazleena, Salleh., & Oye, N.D. (2012). E-Learning methodologies and tools.
International Journal of Advanced Computer Science and Applications, 3(2), 48-52.
Retrieved from
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.259.3524&rep=repl&type=pdf

Omrod, J. E. (2008). Educational psychology: Developing learners. Sixth Edition. Upper Saddle
River, New Jersey: Pearson Education.

Owston, R., Wideman, H., & Murphy, J. (2008, March). Blended learning for professional
development in diverse urban settings: Findings from three project evaluations. Paper
presented at the Annual Meeting of the American Educational Research Association,
New York.

Patterson, B., & McFadden, C. (2009). Attrition in online and campus degree programs. Online
Journal of Distance Learning Administration, 12(2), 1-11.

Pinsk, R., Curran, M., Poirier, R., & Coulson, G. (2014). Student perceptions of the use of
student-generated video in online discussions as a mechanism to establish social presence
for non-traditional students: A case study. Issues in Information Systems, 15(1), 267-276.

Scott, J., & Graal, M. (2007). Student failure in first year modules in the biosciences: An
interview based investigation. Bioscience Educational e-journal 10. Retrieved from
http://www.bioscience.heacademy.ac.uk/journal/vol10/beej-10-c2.pdf

Skylar, A. (2009). A comparison of asynchronous online text-based lectures and synchronous
interactive web conferencing lectures. Issues in Teacher Education, 18(2), 69-84.

Wang, M., Sierra, C., & Folger, T. (2003). Building a dynamic online learning community
among adult learners. Education Media International, 40(1), 49-61.

VARK. (2015a). Understanding how your learners learn, is your success! Retrieved from
http://knowledgebasecentral.co.nz/ TUTOR+RESOURCES/Classroom+delivery/VARK+
Theory.html

VARK. (2015b). The VARK questionnaire. Retrieved from http://vark-learn.com/the-vark-
questionnaire/

Vorhaus, J. (2010). Learning styles in vocational education and training, In: Penelope, P., Eva,
B., Barry, M. (Eds.), International Encyclopedia of Education, Elsevler, Oxford, 376-382.

Wolfram (2015). Calculating the Cumulative Sum. Retrieved from
http://mathworld.wolfram.com/CumulativeSum.html



http://mathworld.wolfram.com/CumulativeSum.html




